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	CIVIL SOCIETY PARTICIPATION IN EDUCATION FOR ALL (EFA) 
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QUESTIONNAIRE FOR CCNGO/EFA MEMBER ORGANISATIONS


Deadline for responses: 12 March 2015
Please send your response (in Word format) to ccngo-efa@unesco.org
Introduction

At the World Education Forum in Dakar (2000), the international community committed “to ensure the engagement and participation of civil society in the formulation, implementation and monitoring of strategies for educational development”
. In preparation for the World Education Forum 2015 and the 2015 NGO Forum, UNESCO and its Collective Consultation of NGOs on EFA (CCNGO/EFA)
are carrying out a study to assess progress and gaps related to the implementation of this commitment. The study is a contribution to the EFA 2015 review process and a background document for the NGO Forum and the World Education Forum 2015. The report will also be circulated to all members of the CCNGO/EFA.
The study will be mainly based on the current survey among the member organisations of the CCNGO/EFA. Sharing your experience and views by filling in this questionnaire will contribute to the formulation of civil society recommendations regarding the implementation of the post-2015 education agenda.
Please note that many questions are optional or only require a “tick-box” answer.Submitted forms will be used for analysis only and will not be published as such. If you have any questions regarding the study or the questionnaire, please contact the CCNGO/EFA Secretariat at ccngo-efa@unesco.org. 
Questionnaire content 
1. Respondent identifying information

2. Conditions for civil society participation

3. Dimensions of civil society activities 

4. Participation in EFA processes

5. Collaboration among civil society organisations

6. Impact of civil society activities on EFA

7. Future role of civil society 

8. Civil society characteristics

9. Comments

	1.  RESPONDENT IDENTIFYING INFORMATION



	1.1 Organisation

	Name
	Arab Network for Literacy and Adult Education

	Address
	302El Sudan St, Msaken El Arayes –Mohandsen – Giza- Egypt

	Telephone number
	00233451223

	Fax number
	00233451223

	Website
	--------------------

	Name of president/chairperson/equivalent (please include exact title)
	عائشة باركي 
President / Chairperson/other 

	Name of secretary general/coordinator/equivalent (please include exact title)
	Ekbal EL samalouty
Secretary General/ Coordinator/other

	1.2 Person filling in the questionnaire

	Name
	

	Ms/Mr
	Ekbal EL samalouty

	Position in the organisation
	Secretary General of the Arab Network for Literacy and Adult Education

	Email address
	esamaloty@yahoo.com 

	Telephone number
	(002)01000028880

	How many years have you worked for/been active inthis organisation?
	25 May 1999 
The network's founding meeting was held in the premises of the Labor University in Cairo. 56 non-governmental organizations (NGO's) and governmental organizations from 15 countries participated in this meeting – these are: United Arab Emirates – Saudi Arabia – Sudan – Syria –Algeria – Iraq – Palestine – Lebanon – Egypt – Morocco – Mauritania – Qatar – Kuwait and Yemen.

	How many years have you been working for NGOs on education?
	23 years


	2. CONDITIONS FOR CIVIL SOCIETY PARTICIPATION

Different contextual issues, including issues stemming from the social, political, legislative and economic contexts, affect the forms and extent of civil society activity. In this section we want to understand how contextual issues are affecting civil society participation, both in education and more widely.

	
	Yes
	No

	2.1 What about at regional and international levels? Please tick yes/no and provide more details in the space below.
	√
	

	· الظروف السياسية غير المستقرة فى الوطن العربي .
· نقص التمويل المخصص للتعليم .

	2.2 In your view, does the government in your country consider civil society a legitimate partner in education? Please tick yes/no and provide more details in the space below.

Regional and international NGOs, please reflect on the situation in your region/internationally.
	√
	

	

	2.3 In your view, does the government actively consult and consider civil society views?

Please tick yes/no and provide more details in the space below.

Regional and international NGOs, please reflect on the situation in your region/internationally.
	
	√

	المشاورة غير مستمرة وليس لها قنوات واضحة 


	2.4In your view, what factors have fostered civil society participation in in policy formulation, planning, implementation and monitoring related to achieving the EFA goals? 

	هامة جدا 


	2.5What factors have posed constraints or challenges to civil society participation in policyformulation, planning, implementation and monitoring related to achieving the EFA goals? 

	ضعف التنسيق بين الأطراف المعنية . 



	2.6What role does internet play in the way you carry out your work as a civil society organisation?

	هام جدا فى التشبيك . 



	2.7 Do you consider that spaces for civil society participation in your country in general – including beyond the education sector – have increased since 2000? Please tick yes/no and provide more details in the space below.

	نتيجة لتزايد أعداد المنظمات غير الحكومية والمطالبة بالشراكة الكاملة . 
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	2.8 How has the situation regarding questions 2.1-2.6 changed since 2000? 

	زادت وتحسنت مشاركة الجمعيات الأهلية . 

	2.9 Do you have any other comments or recommendations regarding issues covered in this section? 

	نحتاج لدعم فني للاستخدام المثل للنت . 




	3. DIMENSIONS OF CIVIL SOCIETY ACTIVITIES

At the 2000 World Education Forum in Dakar, NGOs criticized how ‘national and international institutions, in most cases, restricted them to a consultative and executive role’ and called for civil society involvement in ‘policy decisions and the project development’
.  In this section, we want to understand what type of work NGOs are currently engaging in.

	3.1 What are the main dimensions of work for your organisation? Please rank the following options in order of importance (1-9).

	Project implementation 
	4

	Service provision  (such as implementing basic education programmes)
	6

	Advocacy 
	5

	Public awareness raising 
	1

	Capacity building of civil society actors
	3

	Research 
	2

	Monitoring & holding government/donors/other stakeholders accountable 
	8

	Participation in public policy development 
	7

	Other, please explain below in 3.23-3.25
	

	PROJECT IMPLEMENTATION

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.2 Please describe how you engage in this area of work

	

	3.3 Please describe the main challenges/drawbacks for this type of work

	

	3.4 Please describe the main benefits for this type of work

	

	SERVICE PROVISION

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.5 Please describe how you engage in this area of work

	

	3.6 Please describe the main challenges/drawbacks for this type of work

	

	3.7 Please describe the main benefits for this type of work

	

	ADVOCACY 

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.8 Please describe how you engage in this area of work

	

	3.9 Please describe the main challenges/drawbacks for this type of work

	

	3.10 Please describe the main benefits for this type of work

	

	PUBLIC AWARENESS RAISING

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.11 Please describe how you engage in this area of work

	1- من خلال ترجمة وتلخيص التوجهات الدولية ونشرها وتعميمها . 
2- تنفيذ ندوات وحوارات نقاشية في بلدان الشبكة مع المستهدفين . 

	3.12 Please describe the main challenges/drawbacks for this type of work

	· صعوبة التعاون مع وسائل الإعلام الخاصة الوطنية . 
· مقاومة أصحاب المصلحة للمفاهيم المستخدمة في تعليم الكبار . 
· الفقر . 

	3.13 Please describe the main benefits for this type of work

	· تبسيط المفاهيم المستهدفة . 
· بناء اتجاهات ايجابية تجاه التعليم . 
· اكتشاف قيادات مساندة . 


	CAPACITY BUILDING OF CIVIL SOCIETY ACTORS

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.14 Please describe how you engage in this area of work

	· إعداد وتنفيذ دورات تدريبية . 
· تنظيم ومشاركة المؤتمرات العلمية . 


	3.15 Please describe the main challenges/drawbacks for this type of work

	· نقص الإمكانيات المالية . 
· صعوبة انتقال أعضاء الشبكة للظروف السياسية والمالية . 

	3.16 Please describe the main benefits for this type of work

	· بناء القدرات أساس لنجاح المجتمع المدني . 
· تبادل الخبرات . 

	RESEARCH

Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.17Please describe how you engage in this area of work

	· عمل دراسات وبحوث وتحليل محتوى للدراسات السابقة المرتبطة بمحو الأمية وتعليم الكبار فى الوطن العربي . 
· 

	3.18 Please describe the main challenges/drawbacks for this type of work

	· صعوبة تنفيذ الدراسات الميدانية لضخامة تكلفتها . 
· 

	3.19 Please describe the main benefits for this type of work

	· لا يمكن وضع خطط واستراتيجيات بدون قياس الاحتياجات واستطلاعات الرأى . 

	MONITORING & HOLDING GOVERNMENT/DONORS/OTHER STAKEHOLDERS ACCOUNTABLE
Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.20Please describe how you engage in this area of work

	

	3.21 Please describe the main challenges/drawbacks for this type of work

	

	3.22 Please describe the main benefits for this type of work

	

	PARTICIPATION IN PUBLIC POLICY DEVELOPMENT
Please answer the following 3 questions if this is one of the key dimensions of work for your organization.

	3.20 Please describe how you engage in this area of work

	

	3.21 Please describe the main challenges/drawbacks for this type of work

	

	3.22 Please describe the main benefits for this type of work

	

	OTHER AREAS NOT COVERED ABOVE
Please answer the following 3 questions regarding the important dimension of work for your organization that is not covered by the other areas.

	3.23 Please describe the dimension of work and how you engage in this area

	

	3.24 Please describe the main challenges/drawbacks for this type of work

	

	3.25 Please describe the main benefits for this type of work

	

	SUMMARY – Section 3



	3.26 How has the situation regarding questions 3.1-3.25 changed since 2000? 

	

	3.27 Do you have any other comments or recommendations regarding issues covered in this section? 

	· الاهتمام والمدافعة عن حق المجتمع المدني في التقييم والمساءلة وشفافية المعلومات وإتاحتها . 



	4. PARTICIPATION IN EFA PROCESSES

The Dakar Framework for Action speaks about the need for regular mechanisms for dialoguethat will enable citizens and civil society organizationsto contribute to the planning, implementation, monitoringand evaluation of basic education.In this section we want to understand how civil society participation in EFA processes at national, regional and global levels has evolved since 2000.

	
	Yes
	No

	4.1 Does your organisation work with the government(s)?
	√
	

	4.2 If no, please explain why:

	

	4.3 If yes, please indicate what kind of collaboration you have by ticking the box. Feel free to give more information in the space provided.

	Formal partnership with government: 

	Funding agreement 
	√
	

	Memorandum of Understanding 
	
	

	My organisation has a seat in a government mechanism 

(such as the national EFA forum, an education committee, etc)
	√
	

	Other, please explain
	
	

	

	Non-contractual collaboration with government: 
	√
	

	My organisation participates in a government forum(s)
	
	

	My organisation is a member of the Local Education Group (LEG)
or similar
	√
	

	The government regularly consults my organisation
	
	

	My organisation regularly submits policy proposals to government
	
	

	Other, please explain
	
	

	

	4.4 Did your organisation participate in a EFA mid-term review in 2007? Please tick the appropriate box and feel free to share information about your participation below:
	Yes
	No

	
	
	√

	

	4.5 Did your organisation participate in the National EFA 2015 Review process? Please tick the appropriate box and describe how you participated, or why you did not participate, below:
	Yes
	No

	
	√
	

	· المشاركة في المؤتمرات الدولية والإقليمية . 
· المشاركة في اجتماعات لجان التعليم بجامعة الدول العربية . 


	4.6 Has your organisation participated in the national, regional or international processes to develop the post-2015 education agenda? Please tick the appropriate box and describe how you participated, or why you did not participate, below:
	Yes
	No

	
	√
	

	· المنتديات باليونسكو وطني / إقليمي / دولي . 


	4.7Which other important national, regional or global policy making processes has your organisation participated in?

	· نعم شاركت الشبكة في جميع المستويات . 
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	4.7How has the situation regarding questions 4.1-4.7 since 2000?

	· المشاركة جيدة في جميع المستويات من خلال اليونسكو . 


	4.8 Do you have any other comments or recommendations regarding issues covered in this section?

	· الدعم الفني والمالي لليونسكو على المستوى الإقليمي والوطني . 



	5. COLLABORATION AMONG CIVIL SOCIETY ORGANISATIONS

Since 2000, many NGO networks have been established at national, regional and global levels, and cross-regional networking among NGOs has increased. In this section we want to understand how civil society networking and collaboration has evolved since 2000.
Please note that questions 5.1-5.3 and 5.5-5.7 are for national NGOs and questions 5.4-5.7 for international and regional NGOs.

	
	Yes 
	No

	5.1 Is there a national NGO education coalition (NEC) in your country?
	
	

	5.2 Is your organisation member of the coalition?If not, please explain why:
	
	

	

	5.3 Which other national NGO networks is your organisation a member of? 

	

	5.4 How are you engaged in the national level (such as in terms of your membership, activities, etc)?

	

	5.4Which national, regional or international NGO networks is your organisation a member of? 

	CCNGO – MENT – DVV – ICAE – UIL


	5.5 Please describe how your organisation engages with these networks 

	بالانتخاب – وكأعضاء .


	5.6 How has membership in UNESCO’s Collective Consultation of NGOs (CCNGO/EFA) been beneficial to your organisation? 

	· المشاركة في أغلب المنتديات والتعرف على كل جديد . 
· تبادل الآراء والخبرات . 


	5.7 How could CCNGO/EFA membership be more beneficial for your organisation?

	· عمل ملخصات باللغة العربية لسهولة تداولها بين الدول أعضاء الشبكة وعددهم 17 دولة . 
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	5.8 How has the situation regarding questions 5.1-5.7 changed since 2000?

	

	5.9 Do you have any other comments or recommendations regarding issues covered in this section?

	· المشاركة من خلال CCNGO كانت مفيدة جداً وترغب في عضوية EFA  لأنهما متكاملان . 



	6. IMPACT OF CIVIL SOCIETY ACTIVITIES ON EFA

In this section we want to understand how NGOs see their impact on EFA, and to collect good examples of the contribution of civil society to EFA.

	6.1Please describe how your organisation has contributed to improving the EFA status in your country/region/internationally (such as specific results through awareness raising, policy advocacy, project implementation, etc)

	1- إجراء دراسات ميدانية على منظمات المجتمع المدني وتقييمها . 
2- تبادل التقارير . 
3- تبادل النماذج الناجحة . 
4- التوعية . 
5- تنفيذ حملات لمحو الأمية . 

	6.2 What do you think has been the main contribution of civil society to EFA in your country/region/globally?

	· على المستوى الوطني التكامل والشراكة مع الحكومة في وضع السياسات والتنفيذ والتقييم والمساءلة . 
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	6.3 How has the situation regarding questions in this section changed since 2000?

	· في تحسن ملحوظ . 

	6.4 Do you have any other comments or recommendations regarding issues covered in this section? 

	· يجب أن تعي الحكومات أن المجتمع المدني يشارك في كل المراحل وليس التنفيذ فقط . 



	7. FUTURE ROLE OF CIVIL SOCIETY

Since 2000, civil society has become to be considered an important EFA partner along governments, UN agencies and the private sector. In this section we want to collect your views and ideas regarding civil society participation in EFA in the period from 2016-2020. 

	7.1 Are there any good practises on civil society participation that you would like to share?

	· يوجد نماذج رائدة في تنظيم المجتمع المحلي وتفعيل الأنشطة بالمدارس لبناء شخصية التلميذ وتدريب المعلمين والأخصائيين الاجتماعيين . 


	7.2 What do you think should be the role of civil society in education in the period 2016-2030?

	· دور مستقل عن الحكومات ومكمل لها في جميع المراحل . 


	7.3 What are the priorities of your organisation for the period 2016-2030?

	· تعليم الكبار من منظور حقوقي تنموي للمرأة والمعاقين . 


	7.4 Do you have any recommendations for increasing and improving civil society participation in education? Please indicate below if you have any specific recommendations to specific stakeholders.

	

	To national governments:

	مشاركة المجتمع من خلال آليات واضحة ومستمرة . 


	To regional bodies:

	دعم فني مالي 

	To UNESCO:

	تبسيط التقارير ونشرها باللغة العربية  / تقييم مكاتب اليونسكو الوطنية والإقليمية ودعمها مالياً وفنياً . 


	To other international bodies:

	دعم لقضايا التعليم من منظور تنموي بالتركيز على الفئات المهمشة . 

	To national NGO networks:

	التواصل مع المواطنين وتنفيذ برامج إبداعية . 

	To regional NGO networks:

	توثيق التجارب الناجحة وتبادلها . 


	To international NGO networks:

	التواصل مع الشبكات الإقليمية والوطنية وعمل قاعدة بيانات ومعلومات . 
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	7.5 Do you have any other comments or recommendations regarding issues covered in this section?

	


	8. CIVIL SOCIETY CHARACTERISTICS

This section will provide important background information in terms of organizational forms, management and working methods of CCNGO/EFA membership. Please note that the questions mostly only require a tick box answer.

	8.1 Which year was your organisation established? 
	1999

	8.2 Which year was your organisation legally registered as NGO? 
	√

	8.3 In terms of your membership, is your organization:

	A community based organization
	

	A local NGO
	

	A national NGO
	

	A regional NGO
	√

	An international NGO
	

	other, please explain
	

	

	8.4 How many members does your organisation have?
	56

	8.5 Please indicate the type of members your organization has:

	individuals
	√

	NGOs
	√

	foundations
	

	other, please explain
	

	

	8.6 For what purpose was your organisation established? 

	1- تعزيز إمكانات الأعضاء وتشجيعهم علي تخطيط برامجهم وما يرتبط بها من أنشطة وتقوية قنوات الاتصال والتنسيق والتعاون فيما بينهم.
2- تشجيع الأعضاء علي التعاون القومي من أجل القيام بمشروعات مشتركة والتعرف علي الاتجاهات العالمية المعاصرة في محو الأمية وتعليم الكبار والاستفادة منها.
3- إنشاء صلات التعاون مع شبكات تعليم الكبار الدولية والإقليمية الموجودة في الدولة النامية والمتقدمة.
4- تطوير ثقافة التعليم مدي الحياة ، وإبراز معناها في المنظمة العربية، وبيان أثرها علي المستوي الاقتصادي والاجتماعي من خلال التعاون بين الشبكة وأجهزة الإعلام المختلفة.
5- إتاحة فرص التدريب المستمر والمتنامي لمختلف الفئات، التي يمكن أن تسهم بجهود مؤثرة في محو الأمية وتعليم الكبار ، بما يحقق تعريفهم بالمستجدات المهنية والتربوية والمهارية.
6- تفعيل التنسيق مع الجهات المعنية والأفراد والمعنيين بمحو الأمية وتعليم الكبار، عند طريق تبادل المعلومات والخبرات علي المستوي العملي وتنظيم ورش العمل والندوات الدورية لمواكبة التطورات في مجال محو الأمية وتعليم الكبار.
7- تمكين الأعضاء من الاتصال والتواصل، لضمان تضافق المعلومات لجميع المشاركين فيها ،ودعم وتطوير العلاقات فيما بينهم.
8- تلبية احتياجات الكبار من خلال إجراء البحوث والدراسات الميدانية وأجراء اللقاءات التشاورية للإفادة من نتائجها في التخطيط للبرامج الخاصة بهم.
9- توفير نظام موحد لجمع البيانات الدقيقة، وطرق وأساليب جمعها، وحفز كل الأعضاء للمشاركة الفعالة والإيجابية فيه.
10- إنشاء قاعدة لبث المعلومات تعني أساسا بتحديد شرائح المستفيدين، ومجالات اهتماماتهم، وأنواع المعلومات والخدمات،وطرق وأساليب الوصول إليها، ونشرها وتوزيعها.

	8.7 Which EFA issues does your organisation work on? Please rank in order of importance. 

	Early Childhood Care and Education (ECCE)
	

	Primary education
	5

	Secondary education
	

	Tertiary education
	

	Technical and Vocational Education and Training (TVET)
	2

	Literacy 
	1

	Non-formal education 
	

	Gender issues in education
	3

	Adult education 
	4

	Special needs education 
	

	Other, please explain 
	

	

	8.8 What is the main population your organisation targets or represents? Please rank in order of importance.

	Children  
	

	Youth 
	2

	Adults 
	1

	Girls
	

	Women 
	

	Teachers 
	3

	Parents 
	

	LGBTI people 
	4

	Ethnic minority/ies
	

	Children with disabilities 
	

	Adults with disabilities 
	5

	People living with HIV/Aids 
	

	Refugees/internally displaced people
	

	Other, please explain 
	

	

	8.9 What are the main sources of funding for your organisation? Please rank in order of importance.

	Membership fees 
	1

	Government grants (for core costs)
	2

	Government grants (for project implementation)
	

	Global Partnership for Education/Civil Society Education Fund
	

	Donations 
	

	Donor country grants (for core costs)
	

	Donor country grants (for project implementation)
	3

	Other external sources, please explain:
	

	

	8.10 Does your organisation have: 
	

	General Assembly
	√

	Board
	√

	Working groups
	√

	Secretariat/staff
	√

	A full-time paid coordinator
	

	8.11 How many paid full time staff do you have? Please indicate full-time equivalent if you have part-time staff.
	3 دوام كامل 

	8.12 When was your first paid staff recruited? Please indicate year.
	

	8.13 How many volunteerstaff does your organisation have?
	10 متطوعين 

	8.14 Do you think the number and expertise of staff/volunteers is sufficient for carrying out your organisation’s work? 
	Yes
	No

	
	√
	

	8.15 If no, why? نقص الإمكانات المالية     
	

	insufficient number of staff  
	نعم 

	Insufficient expertise of staff 
	لا 

	insufficient number of volunteers  
	لا 

	insufficient expertise of volunteers
	لا 

	other, please explain
	

	

	8.16 How are important decisions made in your organisation (by whom, when, how, etc)?

	· الأمانة العامة تعتمد على التواصل مع المجلس التنفيذي والأعضاء من خلال النت بالإضافة للمتطوعين وتنوع خبراتهم .
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	8.17 How has the situation regarding questions in this section changed since 2000?

	· الظروف السياسية والاقتصادية للوطن العربي أثرت سلبياً . 


	8.18 Do you have any other comments or recommendations regarding issues covered in this section? 

	


	9. COMMENTS



	9.1 Do you have any other comments regarding civil society participation in EFA?

	· اعتقد أن مشاركة المجتمع المدني وإتاحة الإمكانات التشريعية والمالية سيكون له أثر ايجابي . 


	9.2 Do you have any comments regarding the survey?

	· العديد من الأسئلة إجاباتها يمكن أن تكون إلى حد ما وليس نعم أو لا فقط . 



THANK YOUfor taking the time to respond to this survey! Your inputs are an important contribution to the CCNGO/EFA study on civil society participation in EFA processes since 2000, and the 2015 NGO Forum and World Education Forum 2015.
�Dakar Framework of Action: �HYPERLINK "http://unesdoc.unesco.org/images/0012/001211/121147e.pdf"�http://unesdoc.unesco.org/images/0012/001211/121147e.pdf�


��HYPERLINK "http://www.unesco.org/new/en/education/themes/leading-the-international-agenda/education-for-all/coordination-mechanisms/collective-consultation-of-ngos/"�www.unesco.org/new/en/education/themes/leading-the-international-agenda/education-for-all/coordination-mechanisms/collective-consultation-of-ngos/�


�Final Report of the International Consultation of NGOs (Dakar, 24-25 April 2000)


� The group of EFA stakeholders (representatives of the government, multilateral agencies, donor countries, civil society organizations, etc) supporting the education sector at country level. This group could have a different name (for example Education Sector Group). 
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